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“There are a number of places where we realize we won’t need that box any more if we’re using Windows 2000 Server. We predict that Getronics will be able to reduce the number of its infrastructure servers by at least 20 percent.” 

Spyros Sakellariadis, vice president of Future Technology Applications, Getronics
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Getronics
In a networking consulting organization the size of Getronics, company server resources are chiefly devoted to making sure that customers have access to the resources they need wherever they are in the global network. Superior system administration and management are crucial. Getronics is upgrading its servers to Microsoft® Windows® 2000 because it delivers superior remote administration, simplifies network management, and lowers network operating and support costs.

Seeing is believing. Persuaded by the results from its three Windows 2000 labs, the company has decided to upgrade all its servers to Microsoft Windows 2000 Advanced Server. “I can’t even think of the Windows NT® world anymore,” says Spyros Sakellariadis, vice president of Future Technology Applications for Getronics. “With much better remote management and security features, we expect to manage the infrastructure in a more efficient, secure, and cost-effective manner.”

Superior Remote Administration

Vastly improved remote server management via the Microsoft Management Console (MMC) and Windows 2000 Terminal Services is expected to dramatically reduce network operating costs for Getronics, says Sakellariadis. Windows 2000 scales much better than Microsoft Windows NT. “There are a number of places where we realize we won’t need that box anymore if we’re using Windows 2000 server,” he says. “We predict that Getronics will be able to reduce the number of its infrastructure servers by at least 20 percent.” 

Simplified Network Management and Tighter Security

The company is particularly excited about the new Microsoft Active Directory™ services of Windows 2000 Server, which provide a single, consistent point of management for users, applications, and devices throughout the network. “The integration of other applications with Active Directory is particularly useful in the case of Exchange 2000, which will use the Windows 2000 directory instead of having to maintain its own,” says Sakellariadis. 

Getronics expects to make great use of Microsoft IntelliMirror™ management technologies, a feature of Windows 2000 that makes desktop management and configuration much more efficient and automatic. If users have Windows 2000 Professional on their desktops, an administrator can specify a set of applications that will always be available to a user or a group of users, and lock down desktop configurations. Users can roam to any PC on the network and automatically access their data, applications, and preferences.

As for any enterprise, security is primary for Getronics. Active Directory combined with group policies and support for additional authentication and encryption protocols provides tight security. In addition, Getronics expects to improve security management through the delegation of authority at a far more granular level than before.  

Lower Support Costs

These new features ultimately reduce the costs for help desk calls, the deployment of new software, and the general costs for supporting the field. The company expects to increase the ratio of servers to support people from roughly 30 to 1 to 45 to 1, a difference of about 50 percent.

With Windows 2000, you can gain in efficiency, increase security, and reduce costs, all at the same time. The question becomes: Which features will your company take advantage of first?

�





Profile


Getronics is among the world’s leaders in information and communications technology services and solutions. Based in Amsterdam, Getronics has more than 34,000 employees in over 40 countries and annual revenues of more than $5 billion. The company's headquarters for the Americas, located in Billerica, Massachusetts, is the former world headquarters of Wang Global, which merged with Getronics in 1999.


Using networking hardware made by Cisco, Getronics runs over 600 Dell servers and 25,500 desktops on its network. 


Find out more about Getronics on the Web at http://corp.getronics.com


Windows 2000 Server


To find out more about Windows 2000 Server, visit http://www.microsoft.com/windows/�server/


Software Used


Microsoft Windows 2000 Professional 	and Server


Microsoft BackOffice® Server


Microsoft Office 2000


Microsoft Internet Explorer 5


Microsoft Outlook®


For More Information


For more information about Microsoft products or services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada Information Centre at (800) 563-9048. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information via the World Wide Web, go to:


http://www.microsoft.com


© 1999 Microsoft Corporation. All rights reserved. 


This customer solution is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. Microsoft, Active Directory, IntelliMirror, Windows, Windows NT, and the Windows  logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Other product and company names mentioned herein may be the trademarks of their respective owners.
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