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Microsoft ( bCentral( Fact Sheet
Microsoft( bCentral(, the industry-leading small business portal, provides a comprehensive, affordable and integrated suite of services designed to help small businesses leverage the power of the web.  bCentral focuses on three core areas: getting a business started online - including connecting to the Web and building and hosting a professional e-commerce Web site, marketing a business online, and managing a small business more effectively. 
BCentral features state-of-the-art remotely hosted applications that are designed specifically for the small business market, where there is significant demand for an easy, cost-effective way to tap into online business resources.  According to the U.S. Small Business Internet Survey from Cyber Dialogue Inc., 46 percent of small businesses with Web sites believe that the Internet will reduce their operational costs (phone, fax, mail) and 71 percent of small businesses that sell their products online regard the Internet as “essential” to their business development. The study indicates that 50 percent of online sales are from new customers and points to the increased value of the Internet and e-commerce to small businesses.
In response to the dramatic growth and importance of small business, Microsoft has designed bCentral to make it easier, faster and more cost-effective for small businesses to build, promote and grow their business online.
Microsoft Corp. formed bCentral by combining its small-business expertise and solutions under one umbrella. Building on existing properties, such as MSN™ LinkExchange, the award-winning Internet-based promotion services, MSN Small Business Channel, the Expedia.com™ travel service, and MSNBC news, bCentral reflects Microsoft’s commitment to meeting the unique needs of small businesses.
Key Features:
· 
· 
· 
· bCentral Business Web Services – domain-based Web Site and email solutions.  The Communications Center is an integrated location where you can set up your small businesses’ email domain, create directories of contacts, manage distribution lists, and exchange files with customers, employees and suppliers as well as use calendaring features for scheduling meetings online. Also includes secure File Storage, encryption and anti-virus tools along with access to our incident response team. The Site Manager helps you set up a professional looking e-commerce-ready web site. Traffic Builder provides online marketing and promotion tools.
· bCentral Commerce Manager – online catalog, ordering, and channel management services. The Catalog Manager lets you upload information about products to sell.  Marketplace Manager  enables point-and-click to syndicate (“push”) products to B2C, B2B and other marketplaces.  Order Manager lets you monitor sales activity across multiple channels on a single seller console. Also includes capability for Credit Card Processing online through a partnership with Cardservice International.

· bCentral Customer Manager – lead tracking and customer management.  Includes the Transaction Manager, which supports automated lead management features as well as post-sale follow-up; a task list with urgent item notification and third party task designation; customer inquiry escalation.  Communications can be customized and workflow rules set up for automated email responses. Reporting tools let you track your businesses’ customers and associates. 
· bCentral Finance Manager – accounting and finance management services.  Includes Account Management, for organizing transactions using a general ledger; Receivables Management, for easily managing information about what customers owe; Payables Management for simply managing vendor data, processing vendor bill entries, and doing vendor payments; and Reporting, which consolidates all the important financial data on the status of your business in a single console.
How Microsoft ( bCentral Services Benefit Your Small Business: 

· Comprehensive. The bCentral solution includes a wide range of highly scalable services enabling customers to get started where they need to and then expand their use of hosted services as their needs expand. 

· Integrated. The bCentral solution enables the flow of critical data between specific applications so that the services are completely integrated, helping small businesses to automate their business processes instead of reentering data.

· Reliable. The bCentral solution is deployed on back-end technology and an operational platform designed for maximum reliability, availability, and scalability so that customers have maximum uptime and productivity. When support is needed, an expert member services team is available to customers to handle problems quickly.

· Easy. Small businesses require simplicity. bCentral services need no other infrastructure investment than a Web browser and Internet access. User interfaces for the services are continually improved for maximum ease-of-use, requiring a very short learning curve.
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